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Tel +962 6 5200520

Fax +962 6 5200080

P.O.Box 1470 Amman 11118 Jordan
E-mail info@arabpotash.com
www.arabpotash.com
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Suggestions and Complaints of the Shareholders

In compliance with the governance instructions of the listed companies of the year 2017 (Article Number
-5-S), and the keenness BOD of Arab Potash Company to continually have communication channels that
are open with you characterized by precision and transparency we present to you here-below the
mechanism for receiving your suggestions and complaints- should they exist- as follows:

In case ol the existence of any suggestion or complaint kindly communicate with us through the following
channels:

Insert any suggestion or complaint in the suggestions and complaints box present in the Amman
Head Office - Finance Dept.

Record the suggestions and complaints in the suggestions and complaints register present in the
General Assembly meeting of the shareholders.

Send Fax to number: - + 962 6 5681380 Finance Dept.

Send email: - Internal Audit Dept. mohanad.m@arabpotash.com

P.O Box :- 1470 - 11118 Amman —The Hashemite Kingdom of Jordan

Such by completing the suggestion form or the complaint form as follows:

Shareholder’s Name ' ' ‘Suggestion

Shareholder’s Name s Complaint -

- The audit section shall present all the suggestions and complaints to the governance committee of the
Company for purposes of adopting the appropriate decision pertaining to the suggestion or complaint.

- All the suggestions and complaints sent to the Company will be reated with full confidentiality and
transparency.

We welcome your constructive suggestions, and we will receive your complaints for
evaluation and the devising of the appropriate solutions.




