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Your Excellency Mr. Chairman, Board of Directors, and fellow Newtonians,

| tender my resignation effective September 1%, 2021 as Chief Executive Officer of Jordan
International Insurance Company, Newton, and will continue to serve my term on the Board.

| am proud and grateful of what we have achieved during my tenure at Newton. We have truly
transformed into a company driven by young leaders in the insurance industry, recognized by our
customers, peers, and partners in the wider Newton community, winning the Best Insurer Awards
in 2015, 2016, 2018, 2019 and 2021. We have truly built a company based on our three principles
of Clarity, Continuity and Community.

Our digital transformation over the last 5 years, allowed us to serve our customers and
employees with Clarity and transparency despite the challenges facing the industry and
economy. Knowledge sharing and learning was a hallmark of the organization and we had
engaged several global partners in Europe, the US, and the wider MENA region.

This transformation served us in the last two years, as we faced an unprecedented challenge with
Covid-19. Nevertheless, we as a team never missed a beat, as the preparation allowed us to
maneuver the challenges with Continuity, operating at 100% work from home with no
disruptions, maintaining our resilient balance sheet with one of the highest solvency margins.

Furthermore, we continued to contribute to the Jordanian Community, by employing and
training over 100 young men and women, helping them achieve their personal objectives of
independence and community service.

1. We implemented preventative health programs to our 30,000 customers, developed
resilience in the supply chains of our marine insurance customers, identified ways of
mitigating man-made and natural hazard risks with our corporate property insurance
clients while still promoting the values of home insurance to our individual clients.

2. We developed simple and easy to understand life insurance products to be distributed
through our innovative digital channels, and our bancassurance partnerships.

3. After an 8-year exit from the motor insurance market, we returned with a unique and
Newtonian way of customer centric motor insurance and claim coverage.

| am confident that the team of leaders | leave behind will continue serving our company’s
mission and build on the momentum we have achieved.

Warmest Regards,

/:7

Faris Gammoh
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