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THE ISLAMIC INSURANCE COMPANY
Plc.

Ref. : BD/22 /2018
Date : 28/3/2018

To : Amman Stock Exchange

Amman - Jordan

Dear Sirs,

Subject : Annual Report for the fiscal year ended 31/12/2017

Attached the Annual Report of The Islamic Insurance Co. for the
fiscal year ended at 31/12/2017 .

Kindly accept our highly appreciation and respect.

The I1slamic Insurance Co.
13

AN
p—__\ 7
Ahmed M. Sabbagh

General Manager

Wasfi Tal St. (Gardens) — Near Tabba’ Mosque — Tel. 565 0151 (8 Lines) — Fax 562 1414
P.O.Box (941000) Amman 11194 - Jordan
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DNV-GL

MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Initial certification date: Valid:
212725-2017-AQ-ARE-RVA 30, January, 2017 30, January, 2017 - 30, January, 2020

This is to certify that the management system of

The Islamic Insurance Co.
Al Tabba' Complex # 94, Wasfi Al Tal Str., Amman, Jordan.

has been found to conform to the Quality Management System standard:

IS0 9001:2015

This certificate is valid for the following scope:
Provision of life and non-life insurance services related to property,
accidents, fire, marine and health insurance

Place and date: For the issuing office:

Dubai, 30, January, 2017 DNV GL - Business Assurance
Group AS (Dubai Branch)
Floor 14th, Burjuman Tower,
P.O. Box 11539, Dubai,
United Arab Emirates.

WGNT. 315 .
RuA L D S
The RvA is a signatory to the IAF MLA Amit Bhatia

Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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The Islamic Insurance Company Plc.
The First Islamic Insurer in Jordan

Head Quarters :
Wasfi Al-Tal St. (Al-Gardens) — (94) Al Taba’a Commercial

Complex.
P.O. Box: 941000 Amman 11194 — Jordan
Tel : 06-5620151 -  Fax: 06-5621414

E-mail : islamicinsurance@orange.jo

Wihdat Branch :

Middle East Circle — (251) Al-Yarmouk Complex
Tel. : 06-4757699 - Fax: 06-4741808
Marka Branch :

Hamza Neighborhood — 351 Ibn Ayash St. , near the Drivers
and Vehicles Licensing Dep. / Marka

Tel. : 06-4881 200 - fax: 06- 4885346

Shafa Badran Branch :

Inside the Drivers and Vehicles Licensing Dep./ North Amman
Tel. : 06- 523 7751 - Fax: 06-523 7761

Website : www.islamicinsurance.jo
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Amman - Jordan

Underwriting Profit (Loss) Account for Family

Takaful Business (Life)
for the Year Ended 31 December 2017

Net Earned revenues from underwriting Contri-

butions

Less:

Net Cost oF Claims
Add:

Policy and Survey Fees

Total Revenues

Less:

Excess of Loss Contributions

Sharecholder's Share Against Takaful Operation
Management

Other Expenses
Total Expenses

Underwriting Profit

Current Previous
Year Year
3,997,040 3,361,582
(804,506) (796,503)
53,375 48,866
53,375 48,866
12,500 14,900
1,171,265 1,064,594
58,852 49,096
1,242,617 1,128,590
2,003,292 1,485,355
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The Islamic Insurance Co.
Amman - Jordan

Claim Expenses Account for Family Takaful
Business (Life)

for the Year Ended 31 December 2017

Gross Paid Claims

Less:

Foreign Reinsurance Share

Net Paid Claims

Add:

Outstanding Claims Reserve - End
Reported

Not Reported

Less: Reinsurance's Share

Net Outstanding Claims Reserve - End
Less:

Outstanding Claims Reserve - Beg
Reported

Not Reported

Less: Reinsurance's Share

Net Outstanding Claims Reserve - Beg

Net Cost oF Claims

Current Year Previous Year
2,188,069 2,474,556
(1,286,803) (1,560,001)

901,266 914,555
908,462 767,246
50,000 150,000
(546,263) (408,287)
412,199 508,959
767,246 1,875,120
150,000 150,000
(408,287) (1,398,109)
508,959 627,011
804,506 796,503
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Amman - Jordan

Underwriting Revenue Account for Family Takaful
Business (Life)

for the Year Ended 31 December 2017

Written Contributions

Direct Contributions

Gross Written Contributions
Less:

Foreign Reinsurance Contributions
Net Written Contributions

Add:

Beg Balance

Unearned Contributions Reserve
Less: Reinsurance's Share
Unearned Contributions Reserve - Net
Mathematical Reserve

Less: Reinsurance's Share
Mathematical Reserve - Net
Less:

End Balance

Unearned Contributions Reserve
Less: Reinsurance's Share
Unearned Contributions Reserve - Net
Mathematical Reserve

Less: Reinsurance's Share

Mathematical Reserve - Net

Net Earned revenues from underwriting
Contributions

22" Annual Report

Cl;;;int Previous Year
5,323,930 4,839,062
5,323,930 4,839,062
(1,321,379) (1,497,464)
4,002,551 3,341,598
160,384 153,691
(67,820) (59,408)
92,564 94,283
48,230 70,000
(9,495) (13,000)
38,735 57,000
165,265 160,384
(73,928) (67,820)
91,337 92,564
53,238 48,230
(7,765) (9,495)
45,473 38,735
3,997,040 3,361,582
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The Islamic Insurance Co.

Amman - Jordan

Cash Flow Statements
for the Year Ended 31 December 2017

31-Dec-2017 31-Dec-2016
Cash Flows From Operating Activites
Net Profit Before Tax 3,014,174 3,006,452
(Gains) on Fixed Assets 0 0
Adjustments for non-cash Items
Depreciation & Amortization 125,354 106,724
Changes in Unearned Contributions Reserve (293,443) 76,773
Changes in Mathematical Reserve 6,738 (18,265)
Changes in Outstanding Claims Reserve 151,193 16,841
Provision for end of service indemnity 54,280 48,105
Net C.ash Flov'vs from Operating Activities before The Changes in 3,058,296 3,236,630
Working Capital Items
Decrease (Increase) in Cheques Under Collection 183,900 (298,251)
Decrease (Increase) in Accounts Receivable (218,915) (759,090)
Decrease (Increase) in Receivable from Insurance Companies 608,236 (682,944)
Decrease (Increase) in Other Assets 40,992 (206,045)
Increase (Decrease) in Accounts Payable 207 (45,697)
Increase (Decrease) in Other Provisions 16,617 249,440
Increase (Decrease) in Payable To Reinsurance Companies (160,652) (869,590)
Increase (Decrease) in Other Liabilities 81,925 (18,798)
Increase (Decrease) in non-demanded Surplus 44,366 45,631
Net Cash Flows from Operating Activities before Tax 3,654,972 651,286
Income Tax Paid (644,586) (589,184)
Net Cash Flows from Operating Activities 3,010,386 62,102
Cash Flows From Investing Activites
Decrease(Increase) in Investment Deposits (1,894,044) 1,312,937
(Purchase) Fair Value Assets through other Comprehensive Income - FVTOCI 0 (3,816,076)
Sale Fair Value Assets through other Comprehensive Income - FVTOCI 0 299,944
Decrease of Fair Value Assets through other Comprehensive Income - FV- 0 59,605
TOCI
(Purchase) Fair Value Assets through Profit or Loss - FVTPL (500,000) (4,150,000)
Sale Fair Value Assets through Profit or Loss - FVTPL 0 5,150,000
Purchses of Property, Plant & Equipment (124,646) (120,020)
Sale of Property, Plant & Equipment 0 0
(Purchase) of Intangable Assets (13,379) (1,894)
Net Cash Flows used in Investing Activites (2,532,009) (1,265,504)
Cash Flows used in Financing Activities
Cash Dividened Paid 0 (960,000)
Surplus distributed to policyholders (220,388) (266,855)
Surplus distributed to non demand surplus (96,035) (125,850)
Cash Flows used in Financing Activities (316,423) (1,352,705)
Net Increase (Decrease) in Cash 161,894 (2,556,107)
Cash on Hand and at Bank - at the Beginning of the Year 1,814,388 4,370,495
Cash on Hand and at Bank - at the End of the Year 1,976,282 1,814,388
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The Islamic Insurance Co.
Amman - Jordan

Comprehensive Income Statement - Shareholders
for the Year Ended 31 December 2017

31-Dec-2017 31-Dec-2016

Profit for the year 2,002,246 1,863,302
Add : Other Comprehensive Income Items

Shareholders' share from Change in fair Value 203,703 86,730
Shareholders' share from Loss sale of Financial Assets 0 (71,456)
through Other Comprehensive Income

Total of Other Comprehensive income items 203,703 15,274
Total of Comprehensive Income for the year 2,205,949 1,878,576
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The Islamic Insurance Co.
Amman - Jordan

Income Statement
for the Year Ended 31 December 2017

31-Dec-2017 31-Dec-2016

Shareholder's Share against Takaful Operation Management 5, 1 64’642 5,060’622
Shareholder's Share against Investment Portfolio Management 94,152 65,591
Shareholder's Share in the Invetment Returns 552,792 45 2,092
Shareholder's Share in the Financial Assets Profit 275,143 98,874
Total Revinues 6,086,729 5,677,179
Employees Expenditures 2’628’547 2)43 5 ’779
Intrest Free Loan Offered By Shareholders to Cover Policyholder Deficincy 0 0
General & Administrative Expenses 685 , 587 650 , 839
Other Expenses 55 ,000 55 ,000
Other Provisions 0 0
Depreciation and Amortization 125 , 354 106 , 724
Total Expenses 3,494,488 3,248,342
Net Profit before Tax 2,592,241 2,428,837
Less :

Income Tax Provision (589,995) (565,535)
Net Profit 2,002,246 1,863,302
Earnings Per Share 0.144 0.155
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The Islamic Insurance Co.
Amman - Jordan

Policyholders Revenues & Expenses Statement
for the Year Ended 31 December 2017

31-Dec- 31-Dec-
2017 2016

Revenues
Total Underwriting Contributions 23,475,644 23,002,825
Less: Reinsurance's Share (6,704,742)  (6,679,286)
Net Underwriting Contributions 16,770,902 16,323,539
Net Change in Unearned contributions Reserve 293,443 (76,773)
Net Change in Mathematical Reserve (6,738) 18,265
Net Earned contributions 17,057,607 16,265,031
Policy and Survey Fees 436,225 441,343
Policyholder's Share in the Invetment Returns 285,577 229,684
Policyholder's Share in the Financial Assets Profit 91,033 32,681
Shareholder's Share against Investment Portfolio (94,152) (65,591)
Management
Total Revenues 17,776,290 16,903,148
Expenses
Paid Claims 17,902,531 19,609,776
Less : Recoveries (1,466,564) (1,627,581)
Less : Reinsurance's Share (5,558,934) (8,074,826)
Net Paid Claims 10,877,033 9,907,369
Net Change in Outstanding Claims Reserve 151,193 16,841
Shareholder's Share against Takaful Operation Management 5,164,642 5,060,622
Excess of Loss Contributions 436,000 460,028
Policies Acquisition Cost 316,136 364,358
Other Underwriting Expenses 409,353 366,315
Net Claims 17,354,357 16,175,533
Other Provisions 0 (150,000)
Policyholders Surplus Befor Tax 421,933 577,615
Income Tax Provision (52,103) (126,614)
Policyholders Surplus 369,830 451,001
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Liabilites

Unearned Contributions - Net 4,842,657 5,136,100
Outstanding Claims Reserve - Net 8,311,306 8,160,113
Mathematical Reserve - Net 45,473 38,735
Total of Insurance Contract Liabilities 13,199,436 13,334,948
Accounts Payable 244,677 244,470
Payable to Reinsurance Companies 2,420,807 2,581,459
Other Provisions 1,231,097 1,160,200
Income Tax Provisions 442,113 444,601
Other Liabilites 539,566 457,641
Total Liabilites 18,077,696 18,223,319
Policyholders Equity

Deficiency Cover Reserve (Emergency Allowance) 863,779 529,393
Accumlative Changes in Fair Value of Securities (224,082) (237,804)
Non Demanded Surplus 301,881 507,515
Accumulated Surplus (Deficiency) 285,444 316,423
Intrest Free Loan Offered By Shareholders to Cover 0 0
Policyholder Defficincy

Total Policyholders' Equity 1,227,022 1,115,527
Shareholder’s Equity

Paid in Capital 15,000,000 12,000,000
Compulsory Reserve 2,626,032 2,361,308
Voluntary Reserve 736,674 736,674
Accumlative Changes in Fair Value of Securities (1,005,825) (1,209,528)
Retained Earnings 3,328,061 4,590,539
Total Shareholder’s Equity 20,684,942 18,478,993
Total Shareholder & Policyholders Equity’s 21,911,964 19,594,520
Total Liabilites, Shareholder & Policyholders Equity’s 39,989,660 37,817,839
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Assets 31-Dec-2017  31-Dec-2016
Investment Deposits 20,076,290 18,340,648
Fair Value Assets through Profit or Loss - FVTPL 4,000,000 3,500,000
Fair Value Assets through other Comprehensive
Income - FVTOCI 8,893,926 8,676,501
Total Investment 32,970,216 30,517,149
Cash on Hand and at Banks 1,355,106 1,034,810
Receipt Papers and Cheques under Collection 1,191,545 1,375,445
Accounts Receivable - net 2,905,891 2,686,976
Receivable from Reinsurance Companies 201,112 809,348
Property Plant & Equipment - net 833,825 827,666
Intangible Assets 11,468 4,956
Other Assets 520,497 561,489
Total Assets 39,989,660 37,817,839
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to the date of our auditors’ report. However, future events or conditions may cause
the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of
the entities or business activities within the Company to express an opinion on the
financial statements. We are responsible for the direction, supervision and
performance of the Company audit. We remain solely responsible for our audit
opinion.

We communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied
with relevant ethical requirements regarding independence, and communicate with them
all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine
those matters that were of most significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We describe these matters in our
auditors’ report unless law or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

The Company maintains proper accounting books of accounts and the accompanying
Financial Statements agree with the Financial Statements incorporated, and we
recommend the General Assembly to approve the Accompanying Financial Statements.

For Al- Abbasi & Partners Co.

License No. 710 %
X o’ée B
8 February 2018,/ of Moot®

Unational
22 Jumada 1,1439
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related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease operations, or has no
realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial
reporting process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditors’ report that includes our opinion. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with Sharia
Islamic Principles as approved by the Sharia Supervisory Board and with Accounting and
Auditing Standards issued by Accounting and Auditing Organization for Islamic
Financial Institutions (AAOIFI) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of these financial statements.

As part of an audit in accordance with Sharia Islamic Principles as approved by the
Sharia Supervisory Board and with Accounting and Auditing Standards issued by
Accounting and Auditing Organization for Islamic Financial Institutions (AAOIFI), we
exercise professional judgment and maintain professional skepticism throughout the
audit. We also:

e Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the
Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditors’ report to the
related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up

4
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The auditing procedures for this item described as follow:

The auditing procedures included a study of the control procedures used from the Company
for the estimation of Technical Provisions from Technical People, and study the
reasonableness estimation for a sample of outstanding claims Provisions (Reported & Not
Reported) with take into consideration the firm's lawyer opinion and loss adjusters reports (if
available).

Study the calculation for a sample of unearned contributions for general insurance operations
in accordance with Insurance Management instructions.

Study the extent of the application of the Insurance Management instructions related to the
Basis of Calculating the Technical Provisions.

The actuary report has been taken into consideration which includes neutral opinion about
the adequacy of technical Provisions to meet its obligations toward the Policyholders and the
beneficiaries of insurance policies which was its results consistent with the management
estimates.

Other Information

Management is responsible for the other information. The other information comprises
the [information included in the Annual report for the year 2017, but does not include
the financial statements and our auditors’ report thereon.]

Our opinion on the financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If, based on the work we have performed,
we conclude that there is a material misstatement of this other information; we are
required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the
Financial Statements

Management is responsible for the preparation and fair presentation of the financial
statements in accordance with Sharia Islamic Principles as approved by the Sharia
Supervisory Board and with Accounting and Auditing Standards issued by Accounting
and Auditing Organization for Islamic Financial Institutions (AAOIFI), and for such
internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters

22" Annual Report
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1. Impairment of receivables:

Given the nature of estimation in the calculation of the impairment provision for the
receivables Note no. (8), the management estimate the impairment using the estimation and
the assumptions, and if there is an objective evidence that the firm unable to collect all or a
part of receivables, the provision amount is calculated on the basis of the difference between
the carrying amount and the recoverable amount and according to the receivables aging, and
in view of their importance, they considered, more important audit procedures, and an
impairment provision has been recognized for receivables.

The firm's lawyer opinion has been taken into consideration when we evaluate the
reasonableness of the management evaluation of the impairment calculation for the account
receivables.

The auditing procedures for this item described as follow:

The auditing procedures included a study of the control procedures used from the Company
for receivables collection, and study the adequacy of the impairment provision through
evaluation the management assumptions with take into account the available external
information about the account receivables risks and the extent of the application of the
regulatory commissions instructions, also we evaluated the adequacy of disclosures about the
important estimations used to calculate the provision.

2. Technical Provisions:

The Technical Provisions are considered as liabilities on the Company and right for the
Policyholders to enable the Company to meet its obligations toward the Policyholders, in
addition to the Technical Provisions maintained in accordance with Accounting Principles and
Insurance Management requirements, and the Technical Provisions consist of the outstanding
claims Provisions, the unearned contributions, and the mathematical reserve which is
calculated in accordance with the ‘basis adopted from the Insurance Management as
mentioned in note (1) Technical Provisions page (26).

Given the nature of estimation in the calculation the Technical Provisions to meet its
obligations toward the Policyholders, there is a probability that reserves are not sufficient,
because the management calculate the Provisions using the assumptions and the estimations
based on its experience, and the availability of information from many resources included
(lawyers, loss adjusters, and the received documents from polices holders) as well as the
application of the principles adopted from the insurance management as mentioned in note
(2-1) Accounting Policies page (17).

And accordance to the management opinion that the amounts recognized as provisions
presents the best evaluation of the amounts required to settle the obligations as at Dec 31,
2017 with take into consideration the risks and the uncertainty associated to the obligations.

And the actual results may vary based on the estimates of the management which leads to
future change in estimated obligations, and in view of their importance, they considered,
more important audit procedures.
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Independent Auditors’ Report

The Shareholders,
The Islamic Insurance Co. (P.S.C.)

Amman - Jordan

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of The Islamic Insurance Co. (P.S.C.), which
comprise the statement of financial position as at 31 December 2017, the statements of
profit or loss and other comprehensive income, changes in equity and cash flows for the
year then ended, and notes, comprising significant accounting policies and other
explanatory information.

In our opinion, the accompanying financial statements present fairly, in all material
respects, the financial position of the Company as at 31 December 2017, and its financial
performance and its cash flows for the year then ended in accordance with Sharia Islamic
Principles as approved by the Sharia Supervisory Board and with Accounting and
Auditing Standards issued by Accounting and Auditing Organization for Islamic
Financial Institutions (AAOIFI).

Basis for Opinion

We conducted our audit in accordance with Sharia Islamic Principles as approved by the
Sharia Supervisory Board and with Accounting and Auditing Standards issued by
Accounting and Auditing Organization for Islamic Financial Institutions (AAOIFI). Our
responsibilities under those standards are further described in the Auditors’
Responsibilities for the Audit of the Financial Statements section of our report. We are
independent of the Company in accordance with the ethical requirements that are relevant
to our audit of the financial statements in the Ethical Rules for professional accountants,
and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the financial statements of the current period. These matters
were addressed in the context of our audit of the financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these matters.

i
Tel.: 5660709 - 5668649 Fax: 5622163 3668649 - 5660709 g2
P.O.Box 925111 e-mail: info@abbasi-cpa.com 925111 w. o
Amman 11190 Jordan www.abbasi-cpa.com aa,¥1 11190 glee
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Board of Directors Recommendations :

1) Address the outcomes of the previous general assembly
meeting .

2) Discuss and approve the board of director’s report, the
company’s activities for the year ended on 31.12.2017 and
the company’s future plan.

3) Present the share’ah committee report for the year 2017.

4) Present the independent auditors report for the year 2017.

5) Discuss and approve the financial statements for the year
ended on 31.12.2017.

6) Implement the recommendation of the Board to distribute
8% dividends to the shareholders from the company’s capital
deducted from the retained earnings .

7) Grant release of responsibilities to the board members for the
year ended 31.12.2017.

8) Elect the external auditors and determine their fees.

9) Any other matters addressed by the general assembly according
to the law provisions .

In conclusion of this meeting, the board of directors would
like to express sincere thanks and gratitude to the company’s
shareholders and clients for their support and confidence in our
company.

The board of directors also would like to express sincere
gratitude to all “Jurists” especially the company’s share’ah
committee members for their valuable efforts in applying the
principles of the Islamic cooperative insurance concepts.

At last, the board of directors would like to thank the
Company’s management and employees for their faithful efforts
in the Company .

Board of Directors
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Certificates and Ratings :-

1- The company has been awarded the (ISO 9001:2015)
certificate, which is the latest standard of the International
Quality Management Systems.

2- The Company has received a distinctive Rating by The Islamic
Rating Agency (IIRA) for the fourth consecutive year of
Takaful strength of “A” (Single A) with stable prospective .

3- The company has received the Excellence and Innovation
Award in Developing Takaful Services in 2017.

Future Plan

1- Increase the written premiums for all types of insurance .

2- Increase the company’s market share .

3- Direct the investments with suitable means according to the
financial market situations .

4- Spread Islamic insurance awareness and develop the Islamic
Retakaful .

5- Offer distinguished insurance services and develop Retakaful
agreements .

6- Increase the shareholders profit and surplus .

7- Develop the Marketing Department in order to improve
technical results and profitability

8- Continue upgrading our IT system , to be utilized with the
new tailored products .

9- Continue with staff training in order to upgrade their technical
skills .

10-Spread insurance awareness through advertising the
company’s products, especially Individual Takaful Insurance
“Life” policies and Individual Medical Insurance.

22" Annual Report



Operational Costs

The operational costs for the year 2017 was JD 3,494,488
which represents 15% of the total written premiums , compared to
JD 3,248,342 for the year 2016 .

Shareholders’ Equity

The total Shareholder’s equity was JD 20,684,942 for the year
2017 compared to JD 18,478,993 for the year 2016 with growth
rate of 12% .

Number of Employees

The number of employees was 109 at the end of 2017 compared
to 101 in 2016 .

Profit Distribution

The Board has recommended the General Assembly to
distribute 8% of the company’s capital to the shareholders as
dividends deducted from the retained earnings, noting that 25% of
the company’s capital of the year 2016 was distributed among the
shareholders as equity shares.

Seminars, Lectures and activities

During the past Twenty-two years, the Company had witnessed
many educational and intellectual activities aiming for publicizing
the company locally and abroad, and spreading the Islamic
Cooperative Insurance Principles. Following are some examples
of these activities:-

1- Deliver lectures to various institutions about the Islamic
Cooperative Insurance .

2- Participate in international seminars and conferences to spread
Takaful principles outside Jordan .

3- Organize various specialized Takaful training courses to our
employees .

4- Cooperation with the new Islamic Insurance Companies
locally and abroad and give them the support in establishment,

management, and provide training to their staff.
22" Annual Report




- The outstanding claims reserve at the end of 2017 was
JD 11,732,665 compared to JD 11,588,187 at the end of year 2016.

- The reinsurers share of which was JD 3,421,359 for the year
2017, compared to JD 3,428,074 for the year 2016 .

- The Company’s Assets

The Company’s total assets was JD 39,989,660 at the end of
year 2017 compared to JD 37,817,839 at the end of year 2016 .

- The Company’s Investments

The company’s investment in local companies shares was
JD 8,937,677 for the year 2017, compared to the same amount for
the year 2016

The company’s investment in Arab shares was JD 1,186,156
compared to the same amount for the year 2016.

The company’s total investments in the Jordan Islamic
Bank bonds was JD 4,000,000 for the year 2017, compared to
JD 3,500,000 for the year 2016.

- Paid and outstanding claims :

The total paid claims during 2017 was JD 17,902,531 compared
to JD 19,609,776 in year 2016. The reinsurer’s share of which was
JD 5,558,934 for the year 2017 compared to JD 8,074,826 for the
year 2016.

The total outstanding claims was JD 11,732,665 for the year
2017 compared to JD 11,588,187 for the year 2016. The reinsurer’s
share of which was JD 3,421,359 for the year 2017 , compared to
JD 3,428,074 for the year 2016 .
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A strong financial position means sufficient Surplus to be
distributed among policyholders in accordance with the Islamic
cooperative insurance principles .

The Company’s Profit

The profit of the shareholders account before the tax is
JD. 2,592,241 for the year 2017 compared to JD. 2,428,837
for the year 2016.

The profit of the policyholders account before the tax for the
year 2017 was JD 421,933 compared to JD 577,615 for the year
2016 .

The Shareholders net profit for the year 2017 was distributed
as follows:-

Details 2017 2016
- Compulsory Reserve JD 264,724 248,384
- Voluntary Reserve JD - 248,384
- Income Tax Provisions JD 589,995 565,535
- Net profit after deductions JD 1,737,522 1,366,534
- Retained Earnings at the beginning of the year | JD 4,590,539 4,255461
- Loss of shares sale D - (71,456)
-Distributed Earnings for last year JD (3000000) (960,000)
- Retained Earning at the end of the year JD 3,328,061 4,590,539

- Technical Reserves

- The unexpired risks reserve for the year 2017 was

IJD 6,856,409 compared to JD 7,100,370 for the year 2016.

The reinsurer’s share of which was JD 2,013,752 for the year 2017,
compared to JD 1,964,270 for the year 2016 .
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Also, we are pleased to inform you that we have got our
ISO (9001:2015) license renewed, as a result of our effective
quality management system applied in the company.

Out of our commitment to provide the best service to our
clients, we had supplied the Motor Insurance Department with the
“Queuing System Machine” for our customers convenience and to
ensure the speed and accuracy of the work done.

The Company’s Activities

The results of the Company’s activities during 2017 have been
as follows:

The total underwriting premiums reached JD 23.475,644
compared to JD 23,002,825 for the year 2016. The growth rate
of the underwriting premiums reached 2% . Notwithstanding the
sharp competition , we have managed to maintain high contracts
renewal rates with a solid clients base of 31979 clients at the year
2017 compared to 31906 for the year 2016.

A detailed list of the written premiums for each class and its
percentage of the total written premiums for the years 2016 and
2017 is as follows:

Class of Insurance 2017 Percentage 2016 Change
JD % JD percentage %

Motor 9,174,005 39 9,673,271 42

Marine 785,296 3 752,375 3

Fire & Engineering 1,699,512 7 1,661,955 7

General Accident 704912 3 592,781 3

Medical 5,787,989 25 5,483,381 24

Social Takaful 5,323,930 23 4,839,062 21
TOTAL 23,475,644 100 | 23,002,825 100

The above achieved variety in the written premiums reflects
our selective nature of the insured risks , which enabled us to
maintain balanced portfolio and a strong financial position .
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The Board of Directors’ Report

Dear Shareholders,
Assalamu Alikum Warahmatallah Wabarakatuh

The Board of Directors has great pleasure to present the
Company’s Twenty Second annual report for the fiscal year ended
on 31.12.2017.

We, hereby, present the results and achievements of our
Company’s activities, in addition to the financial statements of
the year 2017, the independent auditors report and the Share’ah
Committee report.

The year 2017, was just as the year before , an exceptional and
prosperous year. Hence, we thank The Almighty God who gave
us the strength to fulfill our promise in consolidating the Takaful
insurance concept .

Despite the severe competition in the Jordanian Insurance
Market and the difficult economic conditions in the area, we
managed to be the second company among the twenty-three
competing companies in terms of profitability.

The Company shall continue to be committed to the Share’ah
principles in providing its services, in addition to its moral and
technical values, fast claims settlement, and transparency in
dealing with its clients with highest level of credibility.

It is worth mentioning that the company, has for the fourth
consecutive year, received a distinctive rating at regional level by
the Islamic International Rating Agency (IIRA), by affirming the
Takaful financial strength rating of “A” (single A), as well as a
fiduciary score of “71-75” reflecting adequate fiduciary standards.

Out of our commitment to provide our customers with all
Takaful services that meet their renewed needs, the company now
is in process of launching five new Takaful products . These new
products will keep us the pioneers of various Takaful services in
compliant with the Islamic Share’ah principles .
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DNV-GL

MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Initial certification date: Valid:
212725-2017-AQ-ARE-RVA 30, January, 2017 30, January, 2017 - 30, January, 2020

This is to certify that the management system of

The Islamic Insurance Co.
Al Tabba' Complex # 94, Wasfi Al Tal Str., Amman, Jordan.

has been found to conform to the Quality Management System standard:

IS0 9001:2015

This certificate is valid for the following scope:
Provision of life and non-life insurance services related to property,
accidents, fire, marine and health insurance

Place and date: For the issuing office:

Dubai, 30, January, 2017 g DNV GL - Business Assurance
Group AS (Dubai Branch)
Floor 14th, Burjuman Tower,
P.O. Box 11539, Dubai,
United Arab Emirates.

MENT. 315 =

RvA L 0H

The RvA is a signatory to the IAF MLA Amit Bhatia ‘
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Board Of Directors

Chairman of the Board
1- M/S Jordan Islamic Bank.
Represented by Mr. Musa Abdul Aziz Shihadeh

Vice Chairman of the Board

2- *Mr. Hassan Hamdi Tabba’a Until 3/4/2017
** M/S Jordan Carbonate Co.

Represented by H.E. Mr. Aiman A. Kareem Hatahet From 4/4/2017

Members

3- M/S Jordan Islamic Bank.
Represented by Dr. Hussein Said sayfan

4- M/S Jordan Islamic Bank.
Represented by Mr. Musa Omar Mubarak

5- M/S Alsamaha Finance & Investment Co.
Represented by Mr. Ahmed M. Sabbagh

6- Mr. Hassan Hamdi Tabba’a.
7- Mr. Abdullatif Omar Ghurab.

8- M/S Jordan Engineers Association — Pension Fund.
Represented by Eng. Darweesh M. Al Majali

9- Mr. Bassam Wajih Saudi.
10- Mr. Wael M. Barakat.
11- Mr. Jihad Subhi El Shareef .
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The Islamic Insurance Co. plc

Amman — Jordan

Registered in the Companies’ Registry of
The Ministry of Industry and Trade
Under No. (306) On 10/01/1996

The Board Of Directors Report To The Twenty Second
Ordinary General Meeting Held On 22/04/2018 .

Financial Statements for the Year Ended 31 December 2017
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