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QOFFTEC Group was established in Jerusalem in 1910. Since then OFFTEC has
become leaders in the IT solutions, banking technology and office technology fields
mainly in Jordan and Palestine. OFFTEC is a Microsoft Gold Certified Partner, IBM
Business Partner and Intel Premder Provider. OFFTEC has designed, developed and
implemented several enterprise hardware/software solutions such as the high-end
image-based cheque clearing systems, plastic card personalization and issuance
systems, e-Secvices systems for the Jordanian e-Government Program and vertical
banking solutions for the banking industry. OFFTEC supplies and maintains IBM
and Intel servers, Kyocera Mita copiers and printers, De La Rue cash handling
systems, digital surveillance solutions and document imaging systems, amongst
many other solutions. OFFTEC Group employs around 150 people of whom around
73 are engineers and technicians in its enterprise customer support services center,
which is a corner stone of its success over the years. In addition to holding Bachelors
and Masters Degrecs in the Cotmputer Science, Marketing and Engineering domains,

« many of OFFTEC's employees hold MCP, MCSE and MCDBA certifications.
OFFTEC's clients are banks, insurance companies, telecoms companies, ISPs,
government institutions, NGQs, trading companies, manufacturers, etc. OFFTEC
serves clients in Jordan, Palestine, Dubai, Lebanon and Yemen.

OFFTEC Group separates its business operations into the following speclalizecl
companies;

» OFFTBC Systems Ltd which speclalizes in office equipment, banking
equipment, integrated solutions, software development, office furniture, project
management and contact center tools and technologies. OFFTEC Systems is
approximately 90 employees strong.
» OFFTEC IT Solutions Ltd. which specializes is access control and monitoring
solutions, IT security solutions, business soflware applications and IT
infrastructure. OFFTEC IT Solutions is approximately 30 employees strong: L
s OFFTEC Palestine Ltd. which specializes is office automation, banking and
systems and IT solutions. OFFTEC Palestine is approximately 30 employees
strong.
* OFFTEC Leasing Lid. which specializes in financial leasing solutions for all
OFFTEC's equipment and systems,
s Trust International for Marketing & e-Commerce Ltd. Offtec has a major
equity stake in this company which specializes in running the largoat coahtmn 7
Reward program in Jordan under the ¢-Points name. 5

OFFTEC Group is ISO 9001:2000 certified.
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